An improvement of the method for calculating affirmation valuesin
chat system detecting affirmative/negative
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Abstract) In this paper, we propose a method to analyze users' affirmative/negative intentions from plural utterances in spoken
dialogs. In particular, we aim at drawing users affirmative/negative intentions of their answers to yes-no questions. In order to
compare and integrate affirmative/negative levels in plural utterances, we attempted to obtain more correct affirmative values. We
defined affirmative values of interjections based on the questionnaire. Then, we generated somefunctionswhich calcul ate affirmative
value changes according to aspect of verbs. We applied our proposed method to the WWW -based analytical chat system of health
service for the healthy elderly and verified our method.
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